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RA FORM: CCIS Registration Authority Identification
Background

In accordance with the CCIS Participation Agreement, each organization reporting data into Ontario’s Critical Care Information System is required to identify the Registration Authority (CEO or CIO) who assumes responsibility for all CCIS users within his/her organization.  The table below outlines the main registration roles for the CCIS.  

The CCIS Registration Authority (RA) in turn designates Local Registration Authorities (LRAs) for their organization.  LRAs ensure the secure and appropriate registration of all CCIS end-users. This process ensures that each organization, in accordance with the security and privacy policies of their organization, will securely manage CCIS end-user accounts.  

Detailed information regarding CCIS registration responsibilities and activities are described in the CCIS Registration Guide that is available on Sharepoint/CCIS Document Library.  Please contact the CCIS Help Desk at CCISHelpdesk@criticall.org for access to this document or more information.
CCIS Registration Role Descriptions
	Role
	Description & Responsibilities
	Example

	Registration Authority (RA)
	The person who assumes responsibility for the CCIS users within his/her organization, including third-party users.  The RA appoints Local Registration Authorities (LRAs) to authorize CCIS user registration and maintenance on his/her behalf. 
	Organization CEO/CIO  (or equivalent) 

	Local Registration Authority (LRA)
	The person(s) who, on behalf of the RA, authorizes and completes the registration forms for CCIS users. 

The LRAs are also responsible for maintaining and ensuring the secure and proper distribution of usernames and temporary passwords of CCIS users.

The LRAs are also responsible for advising the CCIS provincial team as soon as users at their organization no longer require CCIS. 
	IT Department Manager (responsible for user accounts), ICU Manager or delegate, LHIN Management.


RA FORM: CCIS Registration Authority Identification

Use this form to identify yourself as your organization’s Registration Authority, thereby undertaking the responsibility for all CCIS end-users at your organization
	Form Completion Instructions

	1. Complete all fields as specified. Mandatory fields are marked with an asterisk (*). Please note that the form cannot be processed if submitted incomplete. Please indicate “N/A” if the field is not applicable.

2. Please send the completed form via your organization’s email to the CCIS Help Desk, ccishelpdesk@criticall.org.
3. If you have any questions regarding the completion of this form or the CCIS registration process, please email the CCIS Help Desk or page 1-866-740-3240.
FORM TIPS:            (  The form will open with the pointer in the start position. Begin typing your information  
( Use the TAB key on your keyboard to move to the next box      
( You can use SHIFT + TAB to move back  
( Click your left mouse button to fill in checkbox. 

	Part 1 – Registration Authority Details

	 Legal First Name *
   
	Middle Initial(s)

     
	Legal Last Name *
     

	Title * (e.g., CEO, CIO)
     
	Business Telephone * (include ext.) 

(   )      
	Business Email *
     

	Facility Name * (e.g., Twin Lakes Health System)
     
	Site/Hospital Name (e.g., ABC General Hospital)
     

	Business Address * (Number and Street)
     
	Suite/Unit/Floor

     

	City/Town *
     
	Province *
ON
	Postal Code *
     
	Date of Request  * (yyyy-mm-dd)

     


	 FORMCHECKBOX 
 
	In accordance with the CCIS Participation Agreement, I identify myself as my organization’s Registration Authority, thereby undertaking the responsibility for all CCIS end-users at my organization
	(
	Note:  Please email this completed form from your organization’s email account to the CCIS Help Desk at  ccishelpdesk@criticall.org 
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